
COUNTY MENTAL HEALTH  

EMERGENCY SERVICES & REFERRALS  
 

 

EMERGENCIES  

Dial 911 and request a Crisis Intervention Team (CIT) Officer 
 
 

EMERGENCY PSYCHIATRIC SERVICES (EPS)  

871 Enborg Lane, San Jose                                    408-885-6100 

SERIOUS MENTAL HEALTH HELP & COUNSELING  

Suicide & Crisis Center (Central)                          408-279-3312                                  

MENTAL HEALTH CALL CENTER      1-800-704-0900 

24-hr. On-Call Staff; Info/Referrals  MïF, 8 A.M .ï5 P.M. 

English, Spanish, Vietnamese spoken at all times 
 

EMQ CHILDREN & FAMILY SERVICES     408 -379-9085 

Child/adolescent mobile crisis program                  

MENTAL HEALTH ADVOCACY PROJECT (MHAP)  

Free legal help for mental health patientsô rights   408-293-4790 

NAMI SANTA CLARA COUNTY OFFICE  

Info/Referrals MïF, 10 A.M.ï2 P.M.                          408-453-0400 

Evening Hrs:   Bernie Genetti (English)               408-268-2615 

                          Luisa Perez (Se habla español)    408-378-6988 

                          Kwei-Ying Lee (Cantonese)        408-997-6286 

                          Jen Hong (Mandarin)                   408-996-1016 

 

 

Upcoming Meetings and Events  

Nov. 21ïDec. 18  Holiday Gift Project  (see col. 2) 

Dec. 15  Newsletter Folding at NAMI SCC, 
  10 A.M.ï2 P.M.  

Dec. 19  Stanford Schizophrenia Day (see 

 col. 2) 

Jan. 12, 2010  NAMI SCC General Meeting 
  

ñYour Communityôs Voice on Mental Illnessò           Volume XXXI       No. 12     December 2009 

The NAMI SCC office will be closed in observance of the fol-

lowing days: 

*  Thursday, Nov. 26: Thanksgiving 

*  Friday, Dec. 25: Christmas 

*  Friday, Jan. 1, 2010:   New Yearôs Day 

*  Monday, Jan. 18: Martin Luther Kingôs Birthday 

 

General Meetings  

December: There will be no General Meeting.  

January: We will resume our 2nd-Tuesday-of the-month 

meeting on Tuesday,  January 12, with Dave Mariant as our 

speaker. 

Dave is the author of Surviving Bipolarôs Fatal Grip, a first-

hand account of his own experience. Dave has devised a phi-

losophy and a strategy to help people with bipolar to not only 

survive but to thrive. His book includes understanding, com-

passion and immediately practical recommendations. In re-

viewing it, one psychiatrist says, ñIt should be required read-

ing for newly diagnosed bipolar patients and their families.ò 

You can check information at websites www.mariant.com and    

www.survivingbipolar.com. 

 
 

Holiday Gift Project Update  
Dates to Remember  

 

Sat., Dec. 5 & Sun., Dec. 6, 10 A.M.ï2 P.M. 
Wrap gifts and fill stockings, bags, boxes. 
 

Mon., Dec. 7 
Last day to drop off donations to the NAMI SCC  

office. 
 
 

Mon., Dec. 7, 11 A.M. till done! 
Final wrapping and start of gift assembling for  

individual Board-and-Care homes. 
 

Sat., Dec. 12, 10 A.M.ï2 P.M. 
Final gift wrapping and assembling of individual items. 
 

MonïFri., Dec. 14ï18, 10 A.M.ï2 P.M. 
Drop in to fill bags for specific homes. 

 

  

 

Stanford Schizophrenia Education Day  

On Saturday, Dec. 19, Stanford University will host its 5th 

Annual Stanford Schizophrenia Education Day at William R. 

Hewlett Teaching Center, 320 Serra Road, Stanford. Dr. Ira 

Glick and Dr. Antonio Hardan are the featured speakers in 

the program that goes from 8:30 A.M. to 12:30 P.M. 

For more information and to register, send an email to  

alexbond@stanford.edu or go to the website  

http://www.tiny.cc/SchizEduRegistration. 

Santa Clara County  
 
Community Resource and Support Center  

2010 N. 1st Street, Suite #530, San Jose, CA 95131 -2040  

Phone: 408 -453 -0400          Fax: 408 -453 -2100  

info@namisantaclara.org      www.namisantaclara.org  

 
National Alliance on Mental Illness  

Santa Clara County  
 
Community Resource and Support Center  

2010 N. 1st Street, Suite #530, San Jose, CA 95131 -2040  

Phone: 408 -453 -0400          Fax: 408 -453 -2100  

info@namisantaclara.org      www.namisantaclara.org  

 
National Alliance on Mental Illness  
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Santa Clara County  

Community Resource and Support Center  

2010 N. 1st Street, Suite #530, San Jose, CA 95131 -2040  

Phone: 408 -453 -0400          Fax: 408 -453 -2100  

info@namisantaclara.org      www.namisantaclara.org  
National Alliance on Mental Illness  

NAMI SCC EXTENDS WISHES FOR A VERY 

HAPPY AND SAFE HOLIDAY SEASON!  

http://webmail.accessmypanel.com/hwebmail/services/go.php?url=http%3A%2F%2Fwww.mariant.com
http://webmail.accessmypanel.com/hwebmail/services/go.php?url=http%3A%2F%2Fwww.survivingbipolar.com
webmail://Compose%20message
http://webmail.accessmypanel.com/hwebmail/services/go.php?url=http%3A%2F%2Fwww.tiny.cc%2FSchizEduRegistration
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Lisa Frederiksen is an author, speaker and consultant and has 

published seven nonfiction books and numerous articles on 

issues, most recently relating to alcohol misuse. She lectures at 

the Sequoia Center, a drug and alcohol treatment center in 

northern California. The concept of ñself-medicationò is widely 

understood, but much confusion remains why alcohol is so ef-

fective in mitigating symptoms.  

Neuroscientists are now discovering more about brain develop-

ment and the disease of alcoholism, as well as the related issues 

of co-addictions, underage drinking, co-dependence and more. 

It is now believed that the brain goes through major changes 

from age 12 to 25. When an individual suffers from a mental 

illness, it impacts his or her brain functioning, and alcoholism 

does the same. Substance abuse causes chemical and structural 

changes in the brain that impact a personôs capability and abil-

ity to think and act responsibly. 

Alcoholism is one of the few diseases that causes the sufferer to 

attempt recovery in secrecy riddled with shame and guilt. Now 

that it is understood to be a medical malfunction, the attendant 

shame is reduced. This is a family disease because of the im-

pacts on all members as they interact with each other. The brain 

is organized into three areas: reptilian (the primitive part of the 

brain and source of our automatic behavior, even motor skills);  

the limbic system is the part of the brain that controls our emo-

tions, pain and pleasure, fight or flight; the executive or think-

ing part, the cerebral cortex, controls judgment and cause and 

effect.  

Doctors can develop Spect Scans of the brain that can show 

normal vs. abnormal activity when correlated with other clinical 

information. They show areas of low brain activity resulting 

from chemical and structural changes due to alcoholism. Func-

tional MRI images of the brain of normal and alcoholic patients 

also show a difference due to reduction in gray matter. Brain 

changes due to repeated alcohol and alcoholism have similar 

results. 

Everything we do and think is determined by how our brain 

cells (neurons) connect to one another. We are born with about 

100 billion neurons but only a fraction are initially connected. 

Neurotransmitters are chemical messengers that convey mes-

sages from one receptor to another. Some neural connections 

are involved in instinctual functions such as eating when hun-

gry, while others are involved in repetitive functions such as 

learning a language. As persons develop, networks become 

connected, resulting in the beginning of the understanding of 

the world. As knowledge begins, there is both connecting and 

strengthening and then some pruning in the developmental 

stages during ages 12 to 25. Alcohol abuse during the pruning 

and strengthening processes, ages 12 to 25, is especially prob-

lematic because the brain is not fully developed. Ages 18 to 20 

have the highest rate of alcoholism. It is also the time when 

some individuals start showing symptoms of mental illness. 

Nearly half of persons diagnosed as alcoholics were addicted by 

age 21, and two-thirds by age 25. Drinking accounts for 1,700 

student deaths and 599,000 injuries each year. It is untrue that  

Europeans have drinking figured out ð European youth and 

adults have problems equal to or greater than in the U.S. Alco-

hol hijacks the pleasure reward center of the brain, primarily in 

the dopamine system in the limbic system. Repeated abuse 

leads to chemical and structural changes in the brain. Norepi-

nephrine and GABA are also implicated as well as dopamine as 

are other areas of the brain impacted. 

People lose control of drinking if they go through three levels: 

use, abuse and dependence (addiction). Understanding the lev-

els of drinking that cause problems is important. Moderate use 

is defined as 7 drinks per week for women and 14 per week for 

men (one drink consists of 1.5 oz of hard liquor, 12 oz of beer 

or 5 oz of table wine). Alcohol abuse is drinking more than the 

brain and body can process and engaging in drinking behavior. 

People can spend a lifetime in alcohol abuse and never cross 

the ñlineò to addiction. Interestingly, 35% of adults do not 

drink at all.  

The third stage, or alcohol dependence (aka alcoholism) is a  

brain disease. One element is strong cravings that are three to 

four times greater than our instinctual craving for food, for 

example. Concealment and deceit frequently occur. Loss of 

control in this stage leads to physical dependence, tolerance, 

and chemical changes in the brain. They cannot stop drinking 

once they start in a session. However, we do not have to allow 

a person to reach the very bottom of this illness; it can be inter-

rupted with the proper therapy.  

The more risk factors a person hasðgenetic, social environ-

mental, early use childhood trauma, or mental illness (half have 

this)ðthe greater the chance of serious addiction. Children of 

alcoholics are 4 to 7 times more likely to become alcoholic. 

Attention Deficit Hyperactivity Disorder (ADHD) is common 

in individuals that become dependent on alcohol after child-

hood. There is an abnormality in the dopamine receptors of the 

brain, and using alcohol makes the ADHD worse.  

Some patients find medications for the cravings (e.g., acam-

prosate) can help as well as counseling. For all cases of alco-

holism, the person must never drink again. The family needs 

help as well to understand what has happened to them, learn 

about addiction and learn better coping skills. 

How well one follows the treatment protocol determines the 

success rate. It can take 1 to 3 years before the brain regains 

normal function. 

A good website to access for information about alcoholism is 

www.hbo.com/addiction. 
 

On the Move  

The attorneys at the Law Foundation of Silicon Valley 

Mental Health Advocacy Project are moving to 

152 North Third St., San Jose, CA 95112 

Ph: 408-293-4790      Fax: 408-293-0106 

Toll Free: 1-800-248-6427 
 

Central Mental Health Center  

(New name: Uninsured Clinic)  
2221 Enborg Lane, San Jose, CA 95128 

Ph: 408-885-6220     Fax: 408-885-3977 

After Hours: 1-800-704-0900 

Latest Research on Alcohol and the Brain  
Lisa Frederiksen  

NAMI SCC General Meeting, Oct. 13, 2009  

By Cole Buxbaum  
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 From Our Executive Director  

 Dear Friends and Family, 

 Iôd like to congratulate and thank our  

staff and volunteers for the wonderful job   

of producing and hosting NAMI Santa Clara Countyôs Open 

House. Weôd also like to thank our guests and attendees who 

helped us celebrate the official grand opening of our new 

Community Resource and Support Center. 

As we approach the holiday season, we should all be aware of 

the difficulties that many of our friends, family members and 

loved ones may face. NAMI warm-line volunteers are avail-

able to offer assistance and our Community Resource and 

Support Center is here for those in need of help. Please con-

tact us at 408-453-0400. 

                                                                             Warmly,   

                                                                             Brian Miller  

 
 

Open House Celebration a Huge Success!  

On November 5, well over 100 people joined NAMI SCC in 

celebration of the opening of our Community Resource and 

Support Center at 2010 N. 1st St., Suite 530 in San Jose.  

Those in attendance included consumers and public officials, as 

well as long-time NAMI activists and individuals who are only 

now learning about our activities and resources.   

Public figures included Sheriff Laurie Smith , Assemblymen 

Paul Fong and Jim Beall, County Mental Health Director 

Nancy Peña, and Campbell City Councilman Dan Fur-

tado.  CIT leaders, mental health professionals, students,  and 

members of the County's Ethnic and Cultural Communities 

Advisory Committees were all among the attendees. 

Thanks to all who worked to make the afternoon a success un-

der the leadership of our Planning Committee: Monica Nay, 

Barbara Perez-Diaz, JoAnn Snider, Donna Mechanic and 

Beverly Lozoff. 

 
 
 
 
 
 
 
 
 
 

Office Manager Francesca Merchant; Past  
President Navah Statman; Assemblyman Paul Fong;  
and members of SCC Chinese ECCAC  
 
 
 
 
 

 

 

 
 

President John Mitchem accepting an award from  
Navah Statman  

 

 
 

NAMI SCC Office  

Managers  

As many of you know, our long-time office manager, JoAnn 

Snider, has recently retired and we wish her well. However,  we 

are thrilled that she will continue on as a volunteer in the role of 

Membership Committee chairperson, a position that has been 

open for some time.  

Please welcome our new office manager, 

Francesca Merchant. In addition to her duties 

as office manager, Francesca has graciously 

agreed to chair the Office Committee.  

Francesca comes to us with a background in 

writing and special events planning. In addi-

tion, she is a dedicated volunteer who believes 

strongly in community service. 

 

 

 

 
JoAnn Snider and Barbara 
Thompson welcoming a guest  
 
 
 
 
 

 
 
Mary Alexander and John 
Mitchem  
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

Kathy Forward and Linda Leca    

 
 
 
 
 
 
 

 

Bev Lozoff, Shannon Vaziri and Barbara Perez -
Diaz preparing for the Open House  


