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COUNTY MENTAL HEALTH  

EMERGENCY & REFERRALS  

EMERGENCIES  

Dial 911 and request a Crisis Intervention Team (CIT) Officer 

EMERGENCY PSYCHIATRIC SERVICES (EPS)  

871 Enborg Lane, San Jose                                    408-885-6100 

URGENT PSYCHIATRIC CARE UNIT 100  

871 Enborg Ct., San Jose          408-885-7855 

Daily 8 A.M.ð10 P.M.; walk in or by appointment 

NOTE: For those with no medical insurance only. 

SERIOUS MENTAL HEALTH HELP & COUNSELING  

Suicide & Crisis Center (Central)                          408-279-3312                                  

MENTAL HEALTH CALL CENTER      1-800-704-0900 
24-hr. On-Call Staff; Info/Referrals MïF, 8 A.M.-5 P.M. 

English, Spanish, Vietnamese spoken at all times 

2-1-1 SANTA CLARA COUNTY  
Free, nonemergency, confidential 3-digit phone number/service 

for access to critical services; more at www.211.scc.org 

EMQ CHILD/ADOLESCENT MOBILE CRISIS 

PROGRAM             408-379-9085  
For after-hours and weekend emergencies, call toll free:    

1-877-41-CRISIS (877-412-7474)     

MENTAL HEALTH ADVOCACY PROJECT (MHAP)  

Free legal help for mental health patientsô rights   408-293-4790 

PEER PALS  

David De Tata, Coordinator                                  408-453-0400       

VA REFERRALS  

Help for Veterans                1-800-455-0057 

NAMI SANTA CLARA COUNTY OFFICE  

Info/Referrals MïF, 10 A.M .ï2 P.M.                         408-453-0400 

Evening Hrs:   Bernie Genetti (English)              408-268-2615 

                          Luisa Perez (Se habla español)    408-378-6988 

                          Kwei-Ying Lee (Cantonese)        408-997-6286 

                          Jen Hong (Mandarin)                   408-996-1016 

 

Upcoming Meetings & Events   

Dec. 31, 2010 Office Closed for New Yearôs Eve 

Jan. 11  NAMI SCC General Meeting  

Jan. 11  Special Meeting for Consumers (see p. 6) 

Jan. 15  First Consumers Social Group (see p. 3) 

Jan. 17, 2011 Office Closed for Martin Luther Kingôs 

 Birthday 

Jan. 20  Newsletter Folding at NAMI SCC,  

  10:30 A.M .ï2 P.M.  (see p. 6) 

 

 

 

 

 

 

The January General Meeting presentation will be done by 

Santa Clara Countyôs Mental Health Department. There will be 

an overview about Transformation Care Planning (TCP) which 

is being implemented as part of the MHSA goals for treatment.   

The TCP project supports counties and providers in the imple-

mentation of person-centered and family-driven treatment plan-

ning (which we need to develop within our outpatient clinics). 

The MHSA plan emphasizes recovery-oriented and family- 

driven services that stress inclusion, wellness, resilience and 

recovery. The year-long TCP training and technical assistance 

will assist providers and staff to develop their skills in treatment

-plan development that is person-centered and family driven. At 

the same time, the training will enhance documentation skills in 

a manner consistent with Medi-Cal regulations and the need to 

concretely establish medical necessity in provision of services.   

Join us at 7:30 for NAMI business and announcements. SCC 

Mental Health Department will speak from 8ï9. Come to the 

auditorium at 7 P.M. to meet and greet.  

General Meeting, January 11, 2011  

Transformation Care Planning (TCP)  

Good Samaritan Hospital Auditorium  

2425 Samaritan Drive, SJ        7 -9 P.M. 

The Sox Box is back. Your kind donations will keep 

toes warm and put smiles on the faces of recipients 

who could really use a new pair of socks. Please 

drop them off at the General Meeting or at the NAMI office. 

Can You Help Us?  

We would like to publish your ñsuccessò stories as a ray of 

hope for others who are struggling. Whether you are a con-

sumer or a family member, weôd love to hear your story. Please 

call the office at 408.453-0400. 
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NAMI SCCôs 35th Anniversary Dinner  
and Awards Celebration  
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The NAMI SCC 35th Anniversary Dinner and Awards Celebra-

tion held on November 11, 2010, was an outstanding success. 

Over 200 people helped us celebrate and honor both our 

achievements over 35 years as well as some of the individuals 

who have truly made a difference. 

One of the wonderful surprises of the Celebration was the atten-

dance and participation of the Honorable Zoe Lofgren, Con-

gresswoman from the Bay Area. Congresswoman Lofgren grew 

up two doors from Marie Hiblerôs family and on November 

17, 2010 entered remarks into The Congressional Record about 

Marieôs leadership in the founding of NAMI SCC in 1975. 

Those remarks were read at our Celebration and here is a partial 

reprint of some of them: ñMarie, a mother and homemaker, 

came to be one of the prime founders of PAMI, Parents of 

Adult Mentally Ill (our original name). She gave speeches and 

wrote articles. I know this because I was a neighbor, and my 

mother was Marieôs volunteer typist and editoré.It is espe-

cially fitting at this 35th anniversary to thank those parent vol-

unteers who stood up to be counted when there was little help 

for them or for their sons and daughters. Marie Hibler is some-

one who fearlessly stepped forward. She wasnôt an expert in 

psychiatry. She was a mother who loved her son. That made all 

of the difference.ò 

Marie Hibler along with Bill Logan are the two (of 12) found- 

ers of NAMI SCC who are still in contact with us. We are 

extraordinarily pleased to have been able to honor both of them 

at our Celebration. Bill brought his son Pete to the occasion and 

afterward wrote an excellent letter of gratitude. In the letter, he 

states: ñI worried about Pete, but was immediately relieved 

when I caught a glance of him smiling, enjoying himself. I 

desperately wanted him to attend, take pride in what heôs 

overcome, so brave, so smart in his sometimes confused way. 

And I had another wave of happiness as I saw him leaning over, 

talking with Marie, nodding in agreement ð I had no idea what 

they were talking about ð buoyed by her smiling good nature. 

My only regret ð I wanted to spew forth all the details, the 

hard times, how we dealt with them, and still do. But the people 

who came together that night all know about it, have been 

through it, have shed the tears. I canôt take credit for Pete doing 

so well over the last 44 years. But am proud I gave him the 

time, a home, the protection, the opportunity to express his 

talent and unusual intelligence and sensitivity. Now our roles 

are somewhat reversed. He helps me. He fished me out of our 

filthy fish pond when I fell in, but thatôs another story.ò  

Emcee Brian Wetzel; Honorees Peter Newman, Donna Mechanic, 
Marie Hibler, Bill Logan  

 Honorees Luisa Perez, Lt. Brenda Herbert;  
NAMI President Kathy Forward  

Honorees Leslie Barry 
Connors, Luisa Perez  

Past President Sharon Roth, Honoree Mary Alexander,  
Dierdre Alexander, Past Present Carol Calkins,  

Author Rebecca Woolis  

Rick Vierhus with some of 
our wonderful gift baskets  


